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Work:  keeping in touch 
with work
Keeping in touch is more important 

than ever – whether you are an 

employee or an employer – so here 

are a few tips:

For employers
• If your employee has returned to work but is still in active 

treatment or has advanced/metastatic cancer or has been in 

remission for less than 12 months, they should be working 

from home and self-isolating for a least 12 weeks. 

• You should be in regular contact with any employee who has 

cancer and has not returned to work, to update them about 

what is happening at work and reassure them as best you can.

• You should be in regular contact (e.g. daily 15-minute calls) 

with any of your employees who are working from home, 

to keep them updated and check on their wellbeing. You 

should also pay them as normal. If one of your employees has 

Health:  cancer and the v irus - tak ing care 
If you are in active treatment or immunosuppressed seek advice 

before attending any of your usual health appointments.

The latest government adv ice is that you should stay at home for at 

least 12 weeks if you are in the following category:

• People with cancer who are undergoing active chemotherapy or 

radical radiotherapy for lung cancer

• People with cancers of the blood or bone marrow such as 

leukaemia, lymphoma or myeloma who are at any stage of 

treatment

• People having immunotherapy or other continuing antibody 

treatments for cancer

• People having other targeted cancer treatments which can affect 

the immune system, such as protein kinase inhibitors or PARP 

inhibitors

• People who have had bone marrow 

or stem cell transplants in the last 

6 months, or who are still taking 

immunosuppression drugs.

They have also advised that the NHS in England is directly contacting 

people with these conditions to provide further advice. If you think 

you fall into one of the categories of extremely vulnerable people 

listed above and you have not received a letter by Sunday 29 March 

2020 or been contacted by your GP, you should discuss your concerns 

with your GP or hospital clinician.
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Hello everyone
I do hope you are all keeping well and 

keeping as safe as possible.

For the last few years WWC has been 

working to help people affected by 

cancer to ‘find their new normal’. Well, now the entire country, 

actually most of the world, is doing it and, in most cases, not 

succeeding because the situation is changing every day. There is 

almost too much information out there right now so let’s at least try 

to provide some clarity.

Firstly, please note that our services continue regardless…

• Our coaching service can easily be provided over video link 

(e.g. Skype, GoToMeeting, Zoom, FaceTime, What’s App) or 

over the phone and can make the world of difference to those 

recovering from cancer, worried about their treatment and/or 

work, and coping with social distancing. Please get in touch if 

you’d like to know more. 

• Training webinars will soon 

be available. We will be 

able to offer our training 

sessions for employers 

and employees including 

our Open Workshops via 

webinars.  

Please let us know if you 

are interested in signing up for one by contacting us via the 

website here.

• And if in the meantime, you just want some advice or to talk 

through your situation, please contact us, we are here to help!

 

In this newsletter we are just going to focus on giving you some 

basic good advice about how to cope with Coronavirus, so we have 

brief articles on:

• Health: cancer and the virus – taking care

• Work: keeping in touch with work – top tips

• Life: staying healthy 

• COVID-19 requires extra sensitivity and empathy from 

employers.

https://www.workingwithcancer.co.uk
https://www.linkedin.com/company/working-with-cancer/?report.success=KJ_KkFGTDCfMt-A7wV3Fn9Yvgwr02Kd6AZHGx4bQCDiP6-2rfP2oxyVoEQiPrcAQ7Bf
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://twitter.com/WorkWithcancer
https://workingwithcancer.co.uk
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And finally…
Some useful websites about Coronavirus:

• NHS latest health information and advice, 

visit their website here.

• NHS 111 online can be found here.

• Government guidance for business, employees and the self-

employed.

• ACAS advice for employers and employees.

• CIPD advice for employers. 

• Tax helpline to support businesses affected by coronavirus.
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Life:  stay ing healthy
Now more than ever it’s important to keep safe and to keep 

healthy. There are lots of good apps you can use to get some 

exercise.  Two apps you might try are:

1.  Ribbon Health Ltd who have specialist online pilates 

programmes – including for those with cancer.

2.  Her Spirit UK  designed to educate, guide and inspire people to 

set and achieve personal health goals.

And if you are concerned about your emotional and mental health 

at this very difficult time you should contact Mind.  

Spring is with us and there is no reason you 

cannot go for a walk, a run, a bike ride or a swim 

at the moment (but clearly not in the gym) as 

long as you keep your distance from other 

people, but only do this once a day . 

COVID-19 requires extra sensit iv ity and 
empathy from employers
The COVID-19 crisis has created a situation where many employees 

with underlying conditions are having to disclose more to their 

employers about their health than might normally be the case. This 

is a time where extra sensitivity and empathy is required. 

Some employees undergoing treatment or in remission from 

cancer, for example, will already be feeling vulnerable. 

If a member of your team wishes to talk both about their health 

and their concerns about how this will 

affect their work during this uncertain 

time it is essential to listen carefully 

and to reassure them that they will 

continue to be supported. 

The guidance material which Working 

With Cancer has produced for line 

managers, which can be found here, is 

a great starting point for having these 

conversations.
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recently returned to work following cancer treatment and is 

now working from home, be aware that your call will be really 

important. They are likely to be particularly anxious about 

their health, their treatment/medication, their work and their 

family in circumstances where they will be feeling particularly 

vulnerable. Is there anything you can do to reassure and 

support them?  

• If at all possible, for those with cancer who are living alone, 

can you or team members who live nearby help in any way, 

for example, with shopping, collecting medication or other 

essential activities. Do remember, however, when doing this, 

to keep to all the social distancing rules.

For employees
• Keep in regular contact with your employer – if possible, you 

should organise a call at a set time of the day/week in order to 

discuss any work you are doing and to keep updated.

• Set yourself some structure for your day – get into a routine, 

putting together a schedule including plenty of breaks, and 

time for some exercise (see below).

• Is there is any equipment or software you need as a reasonable 

adjustment to make it easier for you to work from home? For 

example, you may have side effects like peripheral neuropathy 

which makes it difficult for you to use a keyboard? If so, talk to 

your manager to see what can be provided.

• Is there a colleague who can act as a buddy when your boss is 

not available and you need work related advice?  

• If you are struggling to work for home, please ask for help from 

your boss your colleagues or neighbours, or contact us for 

advice.

And finally, a message to employees with cancer, carers, colleagues, 

line managers and HR; please feel free to call us for any help, advice 

or support during this difficult time.
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